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August 14, 2003

Mr. Matthew J. Gvazdinskas
Sales Director

Albanese Consulting, Inc.
319 E. Madison, Suite 3E
Springfield, IL 62701

Dear Mait:

It is with sincere pleasure that I write this letter on behalf of the Illinois Academy of
Physician Assistants board and directors and extend our hearty congratulations to you and
your staff in the development of the IAPA website.

Not only is the site appealing to the eye, easily maneuverable, and contains all the
information we wish to share on-line, but it also has the room for growth and change for
our future needs. The website construction modules that Albanese Consulting has
developed made the building of a website affordable for our limited resources. The
IAPA had to approach the website development in phases. You operated within our
budget which allowed us to produce, over time, the website that our growing association
requires to keep communication flowing to our members.

[ would like to commend your professional staff of designers and programmers. They
listened to me and spoke my language. They were able to help me understand how to
develop a design that could be expanded in the future. In all, this website development
project was not difficult. You and your staff were able to walk me through the process
and train me to do limited upkeep on the site itself. 1 value that knowledge.

Thank you very much and | appreciate your time, your expertise, and most of all, the
product you have provided for the Illinois Academy of Physician Assistants.

Sincerely,

jé /C.é’w A

Kan Anderson, CMP
Fxecutive Direcior
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