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August 14, 2003

Mr. Matthew J. Gvazdinskas

Sales Director

Albanese Consulting, Inc.

319 East Madison Avenue, Suite 3E
Springfield IL 62701

Dear Matt:

At the conclusion of our website development process | wanted to take this opportunity
to thank you and all of the folks at Albanese Consulting for a job well done. We have
had nothing but positive comments on our new www.ilenergvassn.org website. The
Energy Association’s Board of Directors are very pleased with the outcome of the
project and our member company personnel who have accessed the website have
remarked on its excellent appearance as well as its ease of use. Jeff, Marsha and I
enjoyed working with you and your associates throughout the development and
finalization phases of the project and would not hesitate to recommend Albanese to
other associations and potential clients.

Thanks again for your efforts on our behalf. Please contact me if I can be of further

assistance.
Yours truly,
James R. Monk
JRM:mn
c: Jeft Ferry
Marsha Neuber
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